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FROM INBOX CHAOS
TO CUSTOMER CLARITY

How Morbern Textiles streamlined customer support
with real human chat
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MEET MORBERN TEXTILES

Morbern is a leading North American supplier of
vinyl upholstery fabrics. They were juggling too
many incoming questions and losing valuable

time — until live chat changed everything.
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“The chat made it so much easier to follow up and
communicate with customers.” Armanda Wilkins

Customer Service Manager
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50% drop in customer emails More time for real customer support
R ES U LTS : : 4 <

Faster order processing Happier customers with instant answers
The Impacton ! J{ )

Morbern’s Team Strong support from upper ;T e A e .
management i L

WANT TO ACHIEVE

SIMILAR RESULTS?

Let Manufacturing Chats transform your customer support.

www.manufacturingchats.com



